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Friday 4 December 2009 
 

  MEDIA RELEASE 
 
 
  

WHCG QUALITY OF CARE REPORT 
 
 
Wimmera Health Care Group’s latest quality of care report is now available to 
the public. 
 
With the theme “at Wimmera Health Care Group we care for our own families” 
the 2008/09 report features a range of stories and articles about Wimmera 
Health Care Group.   
 
Chief Executive Chris Scott said that the report has taken on a new format 
this year.  “Dorothy McLaren, a member of our Community Advisory 
Committee, has facilitated focus groups for staff and community members to 
evaluate the content, format and distribution of our Quality of Care Report.”  
 
“As a result, we have moved to a magazine style which is easier to read.  
More pictures, personal stories and demographic information have been 
included, along with a new section at the back containing useful contact 
phone numbers” he said. 
 
Mr Scott said that all the people in the report work and live in the Wimmera.  
“They are part of our community and they use the services we provide” he 
said.   
 
“Along with stories about our services, there is also a section on quality and 
safety.  “People can read about our quality improvement initiatives and how 
we’ve rated as an organisation over the past year” he said. 
 
The quality of care report is available from all Wimmera Health Care Group 
sites, local clinics, the library, Horsham Rural City Council, the Wimmera Mail-
Times and The Weekly Advertiser.  It can also be downloaded from the 
Wimmera Health Care website, www.whcg.org.au.  If anyone would like a 
copy mailed to them, they should call (03) 5381 9293.    
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Wendy James (Quality Manager) and Sue Frankham (Community Liaison Officer)  

show off the new look quality of care report 
 
MEDIA CONTACTS: Sue Frankham 
    Community and Private Patient Liaison Officer 
    Ph. 5381 9309 
 
    Wendy James 
    Quality Manager 
    Ph. 5381 9331 


