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Friday 28 August 2009 EMBARGO UNTIL MONDAY 31 AUGUST 2009 
 

  MEDIA RELEASE 
 

HEALTH MINISTER LAUNCHES  
PATIENT SAFETY AND QUALITY BOOK 

 
“Enhancing Patient Care: a practical guide to improving quality and safety in 
hospitals” is the title of a new book published by two prominent health 
clinicians in the Wimmera region of Victoria.   
 
The book is written by A/Prof Alan Wolff, Director of Medical Services and Mrs 
Sally Taylor, Clinical Risk Manager at Wimmera Health Care Group.  It is a 
commonsense guide to improving the quality of care provided to patients and 
reducing the chances of causing harm when care is provided.   
 
A/Prof Wolf said that they had created a quality and safety program at 
Wimmera Health Care Group from the ground up.  “Our experience at a 
regional Victorian hospital has led to a pragmatic framework that guides 
health services through the relevant evidence and theory, down to the finest 
details” he said. 
 
A/Prof Wolff said that they had reviewed the extensive literature about quality 
and safety in health care and combined this information with the practical 
lessons they have learned in developing and implementing this program over  
20 years.   
 
“Wimmera Health Care Group’s clinical risk management program 
commenced in 1989.  It has reduced adverse events and improved the quality 
of care provided to patients.  Development and evaluation of the program 
have been described in five articles published in the medical Journal of 
Australia” he said. 
 
The Hon Daniel Andrews, MP, Minister for Health, will launch Enhancing 
Patient Care on Monday 31 August 2009 at 2.30 p.m.  Minister Andrews 
said that he was delighted to launch this important publication.  “ The 
program developed by Wimmera Health Care Group over the past 20 
years is a significant breakthrough in the provision of quality care to 
patients.  It has now been extensively introduced in hospitals 
throughout Victoria and nationally”  he said.   
 
People interested in purchasing Enhancing patient care should contact the 
MJA Bookshop on ph. 02 9562 666 or via the website http://shop.mja.com.au 
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A/Prof Alan Wolff and Mrs Sally Taylor from Wimmera Health Care 
Group with their new book “ Enhancing Patient Care”  that will be 
launched by the Minister for Health on Monday 
 

 
Authors Sally Taylor and Alan Wolff with Health Minister Daniel Andrews 
and Prof Bruce Barraclough, President of the International Society for 
Quality in Health Care at the book launch  
 
MEDIA CONTACT:  A/Prof Alan Wolff 
    Director of Medical Services 
    Wimmera Health Care Group 
    Ph. 03 5381 9251 
    Mob 0409 383 510 
 
 
 


